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Quality Policy

This Quality Policy is a part of EDePro Doo's business policy. It is also the company's starting
point for defining its quality goals and for building and improving its quality management
system.

In order to gain trust and loyalty, and to become recognisable by its quality both in the domestic
and international market, EDePro Doo has based its Quality Policy on the following principles:

» High-quality products are the main element and aim of the company's business policy and
strategy.

» The improvement of quality is a permanent objective, which ensures the company's
competitiveness in the domestic and international market.

« The customers' demands are met and partnerships are created through project completion;

« The company develops good and lasting relations with its suppliers.

» All employees are experts, encouraged to pursue professional development and to acquire
new knowledge.

« The company fosters team culture and good working relationships.

» Financial stability will be maintained.

» Deadlines will be met.

EDePro Doo is obliged to provide high-quality products that will fully meet the demands of the
customers.

In order to continuously maintain and improve the quality system, the company's management
reviews this Quality Policy on a regular basis. By doing so, not only is the Quality Policy
implemented, but it is also made a part of the employees' work obligations and corporate

culture.
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